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1. You can go here https://accountsetup.lafilm.edu/#/forgotPassword to reset 
your password,

OR... 
Visit connect.lafilm.edu and click “Password Reset” at the homepage.

https://accountsetup.lafilm.edu/#/forgotPassword
https://connect.lafilm.edu/


2. Enter the information needed to reset your password and click “Next”



3. You may now create a new Password and click on “Submit”



4. The information regarding your LAFS account will be sent to your email.

5. If you are having any issues creating your school account, please visit the 
Helpdesk Support page at helpdesk.lafilm.edu/imt-support to get assistance. 

Visit the Helpdesk Knowledge Base for more articles
______________________________________________________________________________

❏ How to Navigate through Connect Student Portal

❏ How to Navigate through Helpdesk Portal

https://helpdesk.lafilm.edu/imt-support/
https://helpdesk.lafilm.edu/knowledge-base

